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Wiring diagram WWK 300 AHP

E1	 Electric booster heater 
F1	 High limit safety cut-out  

Electric booster heater
F2	 Compressor motor protection (Klixon)
F3	 Safety pressure limiter 

Heat pump
M1	 Compressor
M2	 Fan 

N0	 Heat pump control thermostat
N1	 Control thermostat, electric booster heater
N2	 Frost monitor
X0	 Power terminals
X1	 Heat pump terminals
X2	 Anode terminal earth
X3	 Ground electric heating element
Z1	 Capacitor
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Accessories

Type Part no. Description

PK 9 18 21 38 Condensate pump

1)	Cold water mains pressure must be limited to 500 kPa. Required P&T relief valve must open at 600 kPa.
2)	Tamb = 42°C Twater = 60°C / 240V
3)	Test point to DIN 8947 at 15 °C air temperature, 70 % rel. humidity and 45 °C water temperature.
4)	Test point at 15 °C air temperature, 70 % rel. humidity, heating up water from 15 °C to 60 °C (according to EN 255 T3)

Type WWK 300 A WWK 300 AP WWK 300 AH WWK 300 AHP

Part no. 222422 227069 227070 227071

Version with active defrost with passive defrost with active defrost 
and booster heater

with passive defrost 
and booster heater

Application limits for heat pump operation °C 0 to + 42 6 to + 42 0 to + 42 + 6 to + 42

DHW temperature Heat pump
Heating element

°C
°C

+ 60 + 60 + 60
+ 60

+ 60
+ 60

Air flow rate m3/h 550 550 550 550

Cylinder capacity l 303 303 303 303

Refrigerant / filling weight -- / g R 134a / 900 R 134a / 900 R 134a / 900 R 134a / 900

Dimensions H /Ø mm 1875 / 660 1875 / 660 1875 / 660 1875 / 660

Height of unit when tilted mm 1990 1990 1990 1990

Height of unit when tilted including packing mm 2285 2285 2285 2285

Weight dry/wet kg 125 / 428 125 / 428 130 / 432 130 / 432

Water connection inch R 1“ (3/4“ femal with 
adapter)

R 1“ (3/4“ femal with 
adapter)

R 1“ (3/4“ femal with 
adapter)

R 1“ (3/4“ femal with 
adapter)

Condensate connection Inch 3/4“ 3/4“ 3/4“ 3/4“

Condenser Safety heat exchanger (tank wrap-around condenser)

Maximum operating pressure, water side 1) hPa 600 600 600 600

Maximum positive pressure, refrigerant side MPa 2.4 2.4 2.4 2.4

Electrical specification

Voltage / Frequency V / Hz 1/N/PE ~ 240 / 50

Protection IP 24 IP 24 IP 24 IP 24

Maximum power consumption 2) kW 0.7 0.7 2,25 2,25

Electrical protection A 10 gL 10 gL 10 gL 10 gL

Rated current HP A 2.5 2.5 2.5 2.5

Rated power consumption HP 3) kW 0.5 0.5 0.5 0.5

Power consumption, booster heater kW 1.690 1.690

Heating output HP 4) kW approx. 1.7 approx. 1.7 approx. 1.7 approx. 1.7

COP (t) 4) 3.19 3.19 3.19 3.19

2.7	 Specification
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WARRANTY

For guarantees please refer to the respective terms and conditions of 
supply for your country.

The installation, electrical connection and first operation of this appli-
ance should be carried out by a qualified installer.

The company does not accept liability for failure of any goods supplied 
which have not been installed and operated inaccordance with the 

manufacturer‘s instructions.

WARRANTY  - Australia only

Stiebel Eltron (Aust) Pty Ltd warrants the domestic range of heat pump 
water heaters (WWK300 and WWK300 A) to be free from defects in mate-
rial and workmanship under normal use and service in accordance with 
the following terms:

1.	 Repair or if necessary replace the water heater, or

2.	 Replace any component which falls within the warranty period as 
specified below (subject to the conditions and exclusions thereafter 
referred to)

	 •	 5 years for the cylinder and condenser

	 •	 2 years for the sealed refrigeration system, including compres-
sor, evaporator, valves and associated pipe work.

	 •	 1 year for all other componentry (electrical)

The above shall not apply to such water heaters or part thereof which, 
in our opinion, have been subject to any accident, alteration, abuse or 
misuse or have suffered any damage by flood, fire or act of God, or if 
any repairs have been made or attempted to be made by any person or 
persons not approved by us. The warranties shall not extend to any loss 
suffered by, or resulting from, the non-operation of the water heater or 
part thereof.

We will not incur any obligation or liability whatsoever under the war-
ranties for any damage or harm which may arise directly or indirectly 
as a result of the water heater being installed by other than registered 
qualified plumbers or being connected to a water or power supply not 
in accordance with the regulations of the relevant electric, water and 
health authorities.

	 The following items 1-5 are specifically excluded from the normal 
terms of warranty.

1.	 Damage as the result of transportation, removal, or storage.

2.	 Damage due to connection to incorrect water supply, incorrect in-
stallation or faulty valve.

3.	 Damage or faulty operation due to foreign matter in the water sup-
ply.

4.	 Damage or faulty operation due to the corrosive elements in the 
water supply and proper precautions not having been followed (eg, 
anode inspection & change)

5.	 Damage or faulty operation due to incorrect installation where the 
air flow, to and/or from the unit, is restricted or impeded

Not withstanding anything contained herein, the units shall continue to 
be subject to any implied warranty provided by the Trade Practices Act 
1974 (as amended) if and to the extent that the said Act is applicable 
and prevents the exclusion, restriction or modification of that warranty.

This free service will apply, in principle, to metropolitan and other ac-
cessible areas. If the unit is located in a remote area an extra service 
charge may be applicable due to travel. 

Service costs by others are not covered by the Warranty and are at the 
user's expense. In the event of any claim being made under the war-
ranty, it is the original purchaser's responsibility to provide evidence of 
purchase and date of purchase.

A nominal service charge may be made should the appliance be found 
to be in normal working condition and the problem located elsewhere.

STIEBEL ELTRON (AUST) PTY LTD

Unit 4, 109 Riverside Place

Morningside Q 4170

PH: 1800 153 351 - Fax: 07 3399 3344

ENVIRONMENT AND RECYCLING

Please help us to protect the environment by disposing of the packaging 
in accordance with the national regulations for waste processing.



Austria
STIEBEL ELTRON Ges.m.b.H.
Eferdinger Str. 73 | A-4600 Wels
Tel. 072 42-47367-0 | Fax 07242-47367-42
Email info@stiebel-eltron.at
www.stiebel-eltron.at

Belgium
STIEBEL ELTRON Sprl /Pvba
P/A Avenue du Port 104, 5 Etage
B-1000 Bruxelles
Tel. 02-4232222 | Fax 02-4232212 
Email info@stiebel-eltron.be
www.stiebel-eltron.be

CCzech Republik
STIEBEL ELTRON spol. s r.o.
K Hájům 946 | CZ-15500 Praha 5-Stodůlky
Tel. 2-511 16111 | Fax 2-355 12122
Email info@stiebel-eltron.cz
www.stiebel-eltron.cz

Denmark
PETTINAROLI A/S
Madal Allé 21 | DK-5500 Middelfart
Tel. 63 41 66 66 | Fax 63 41 66 60
Email info@pettinaroli.dk
www.pettinaroli.dk

France
STIEBEL ELTRON S.A.S.
7-9, rue des Selliers
B.P. 85107 | F-57073 Metz-Cédex 3
Tel. 03 87 74 38 88 | Fax 03 87 74 68 26
Email info@stiebel-eltron.fr
www.stiebel-eltron.fr

Great Britain
Stiebel Eltron UK Ltd.
Unit 12 Stadium Court
Stadium Road
Bromborough
Wirral  CH62 3QP
Email: info@stiebel-eltron.co.uk
www.stiebel-eltron.co.uk

Hungary
STIEBEL ELTRON Kft.
Pacsirtamezó́ u. 41 | H-1036 Budapest
Tel. 012 50-6055 | Fax 013 68-8097
Email info@stiebel-eltron.hu
www.stiebel-eltron.hu

Netherlands
STIEBEL ELTRON Nederland B.V.
Daviottenweg 36 | Postbus 2020
NL-5202  CA‘s-Hertogenbosch
Tel. 073-6 23 00 00 | Fax 073-6 23 11 41
Email stiebel@stiebel-eltron.nl
www.stiebel-eltron.nl

Poland
STIEBEL ELTRON sp.z. o.o
ul. Instalatorów 9 | PL-02-237 Warszawa
Tel. 022-8 46 48 20 | Fax 022-8 46 67 03
Email stiebel@stiebel-eltron.com.pl
www.stiebel-eltron.com.pl

Russia
STIEBEL ELTRON RUSSIA
Urzhumskaya street, 4. | 129343 Moscow
Tel. (495) 775 3889 | Fax (495) 775-3887
Email info@stiebel-eltron.ru
www.stiebel-eltron.ru

Sweden
STIEBEL ELTRON AB
Friggagatan 5 | SE-641 37 Katrineholm
Tel. 0150-48 7900 | Fax 0150-48 7901
Email info@stiebel-eltron.se
www.stiebel-eltron.se

Switzerland
STIEBEL ELTRON AG
Netzibodenstr. 23  c | CH-4133 Pratteln
Tel. 061-8 16 93 33 | Fax 061-8 16 93 44
Email info@stiebel-eltron.ch
www.stiebel-eltron.ch

Thailand
STIEBEL ELTRON Asia Ltd.
469 Moo 2, Tambol Klong-Jik
Ampur Bangpa-In | Ayutthaya 13160
Tel. 035-22 00 88 | Fax 035-22 11 88
Email stiebel@loxinfo.co.th
www.stiebeleltronasia.com

United States of America
STIEBEL ELTRON Inc.
17 West Street | West Hatfield MA 01088
Tel. 4 13-247-3380 | Fax 413-247-3369
Email info@stiebel-eltron-usa.com
www.stiebel-eltron-usa.com

Deutschland
STIEBEL ELTRON GmbH & Co. KG
Dr.-Stiebel-Straße | D-37603 Holzminden
Tel. 0 55 31 702 0 | Fax 0 55 31 702 480
Email info@stiebel-eltron.de
www.stiebel-eltron.de

Verkauf  Tel. 0180 3 700705 | Fax 0180 3 702015 | info-center@stiebel-eltron.com
Kundendienst  Tel. 0180 3 702020 | Fax 0180 3 702025 | kundendienst@stiebel-eltron.com
Ersatzteilverkauf  Tel. 0180 3 702030 | Fax 0180 3 702035 | ersatzteile@stiebel-eltron.com
Vertriebszentren  Tel. 0180 3 702010 | Fax 0180 3 702004

Irrtum und technische Änderungen vorbehalten | Subject to errors and technical changes! | Sous réserve d‘erreurs et de modifications 
techniques! · Onder voorbehoud van vergissingen en technische wijzigingen! | Salvo error o modificación técnica! | Rätt till misstag och 
tekniska ändringar förbehålls! | Excepto erro ou alteração técnica | Zastrzeżone zmiany techniczne i ewentualne błędy | Omyly a technické 
změny jsou vyhrazeny! | A muszaki változtatások és tévedések jogát fenntartjuk! | ВозмоҖность неточностейи технических изменений 
не исключается.
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Australia 
Stiebel Eltron Australia Pty.Ltd.
Unit 4/109 Riverside Place, Morningside, QLD, 4170
Tel. 1800 153 351 | Fax 07 3399 3344
Email info@stiebel.com.au 
www.stiebel.com.au 


